Organizations of All Sizes |

Reducing Calls and Improving Services |

Low Monthly Fee

IT Resolution Center

Our Customer Request Management (CRM) allows users to create a service request with WebQA's

Resolution Center Platform. Benefits include:

User

* Increases access to information

* Improves ability to communicate
* Empowers with 24/7 self-help

« Comforts with a site branded look

Staff

+ Keeps information consistent

« Collects, manages, and reports

* Advanced automated escalation
and workflow

* Lowers service cost/improves
service quality

Executive

» Centralizes all departments

* Enhances customer interaction
» Exceeds service expectations

» Tracks and reports on all data
» Creates accountability

Employee Resolution Center View

Ask a Question | SubmitaReguest |
| '

\ 7 PRepart a Probiem

\® RmgEie sCompist

&

Find Answers Make a Payr]

! % Send s Question

| ® Frovide Fesdneck

Download Files Take a Survey

Service
Center

® Forms

Do Hels Mssmteoln ) E
1 Forls St

WebQA
900 S. Frontage Rd. Ste 110 | Woodridge, IL 60517
www.webga.net | Tel: 630 985-1300

Call Center l

Email &
~ Voicemail

IT
Resolution

Center

Communication
Center

Information
Center

Receive Alerts

Update Profile

Web(* A

© 2010 WebQA, Inc. All Rights Reserved



