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Citizen Communication Center
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Document Downloads: Allows citizens the ability to retrieve all available
documents, saving paper, printing, and mail cost.

Survey Module: Allows management to get citizen feedback on any
subject at any time to improve overall customer service
levels.

City Calendar: Allows citizens to view city scheduled events for the

current month and for any number of future months.

Message Center: Allows citizens and employees to opt in and receive city
emails.
Online Payments: Allows receiving and processing online payments through

the system.
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