WebQA Director of Application Development (Player/Coach)

SUMMARY: Fast growing Chicago-based internet-service company is looking for a Director of
Application Development to lead expansion of its product base. The ideal person will not only
manage a team of developers and outsourcers, but also take an active role is creating and
developing products.

COMPANY: WebQA (www.webga.net) is a leading provider of Customer Communication and
Service platforms - helping organizations serve over 100 million people worldwide. WebQA's
affordable and comprehensive set of multilingual inbound and outbound service, information,
communication, collaboration and payment tool helps service centers handle both customers and
employees over the phone, web or in-person. GovQA is the definitive leader in Citizen Service
and 311 systems for local governments; BizQA assists global 1000 organizations worldwide
including some of the world’s largest financial institutions; and, EAQA manages student issues
and concerns for the top universities in North America.

POSTION: We are currently seeking a full-time, Director of Application Development to be a key
member of our technology team. You will direct a team of software development professionals,
coordinate outsourced development and collaborate with a quick-thinking management team in
our Woodridge, lllinois facilities as part of a fast-growing internet service company.

This position will take a hands-on orientation toward product development and assist our
organization in dynamically developing, fine-tuning and continually releasing an ongoing stream
of market — leading products.

Requirements:
o Energetic self-starter
o Experience managing 5 - 20 people and outsourcing
e Strong technical credentials
- BSin Computer Science (MS preferred)
- Relevant certifications
- 8-12 years technical development experience
e Comprehensive platform familiarity in .Net/SQL/Web environment
- .Net experience (Versions 1.1 to 3.5) in C#/VB (8+ years)
Thorough SQL and Database understanding (8+ years)
Software as a Service (SaaS) experience a plus
Java experience a plus
- Networking experience a plus
e Strong intangible set:
- Comprehensive interpersonal communication skills
- Excellent verbal and written communication skills
- Ability to lead by example and motivate others with your own individual success.
- Can make continuous positive contributions.

Compensation: Benefits

o Base Salary o Health Benefits

e Bonus o Paid Vacation

e Commissions o Paid Sick Days

e Annuities o Paid Holidays

Company: Contacts:

o WebQA, Inc e Mr. Greg Pengiel e Mr. John Dilenschneider
e 900 S. Frontage Rd. Suite 110 e« CTO e CEO

e Woodridge, IL 60517 e WebQA, Inc e WebQA, Inc

e 630-985-1300 e 630-985-1300 x205  630-985-1300 x202

e www.webqga.net e gpengiel@webga.net o jdilenschneider@webga.net




